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Appendix 12.1 to the Agreement on issuance and maintenance of the National payment card ELCARD                                                                               

№ ____dd ____ 
 

 

 

The guidelines for using of the national payment card Elcard 

 

1. General provisions 

1.1. The National Payment Card Elcard (hereinafter the “Card”) is 
an instrument of payment for goods, works and services and cash 
receipt at the cost of the Cardholder’s monetary funds.   
1.2. The Card is terminated upon expiration of the last day of the 
month and the year specified on the Card.  
1.3. The Cardholder is entitled to receive the Card account 
statements (Monthly and/or Additional) in the Bank in accordance 
with the terms of this Agreement. The Monthly Statement is 
deemed valid and approved by the Cardholder, if not later than 5 
(five) calendar days upon receipt of the Monthly Statement by the 
Cardholder the Bank has not received any claims in writing.  
1.4. The monetary funds shall be entered to the Card account in 
cash or non-cash form.  

2. Use of the card in the service and sales network 

2.1. When conducting the transaction on payment for goods, 
works and services or cash withdrawal in the cash dispensing office 
(CDO) it is necessary to print a cheque. The Cardholder should sign 
the cheque making sure that all graphs are filled in and the 
amounts written down in the document comply with the amounts 
of actual purchase (service) or the amounts of received cash, 
whereupon the Cardholder will be provided with the POS-
terminal’s cheque.  
2.2.  It is prohibited to sign the cheque of the POS-terminal, where 
the amount of purchase (service) is not written down, there are no 
words “Transaction is successful” or “Approved” and the place for 
signature. When purchasing (especially in a restaurant), the 
Cardholder shall not let a cahier (a waitperson) take away the Card 
from its field of vision. Don’t allow the cashier to carry out the 
transaction if the first transaction has been successful. By no means 
sign the cheques of the transactions that have been unsuccessful. 
2.3. Always keep the receipts in the event of refusal to accept the 
Card and due to this purchase for cash. In case of refusal to make 
card payment because of difficult connection, the Cardholder may 
repeat the payment procedure in a few minutes.  
2.4.  The Cardholder must keep the first copies of cheques from the 
POS-terminals, and using them calculate the cash balance (credit 
limit) on the Card.  
2.5.  The Cardholder must bear in mind that when paying the auto 
rent fee, the hotel or any other service, the service cost can be 
blocked on the Card account and the Cardholder will not be able to 
use this amount till it’s unblocked.  
2.6.  The commission fee for transactions conducted using the Card 
is specified in the Monthly statement.  
2.7. The Cardholder should keep in mind that, any organization 
accepting Cards for service, is entitled to demand submission of a 
passport or another official document proving the Cardholder’s 
identity.  
2.8. The documents confirming the fact of the transaction using the 
Card are a cheque of the POS-terminal, ATM’s cheques as well as 
another document received on the Bank’s request from the 
Payment System. In case of data discrepancy specified in the 
documents, the document received by the Bank from the 
Processing Center will be a final and sole document confirming the 
fact of the transaction using the Card.  

| 3. Guidelines for using of ATM 

3.1. 3.1. The Cardholder can take some money out of the Automatic 
Teller Machine with the help of the Card. For this purpose the 
Cardholder shall put the Card with the logo Elcard upward from 
itself in the ATM reading device and attentively follow the 

instructions displayed on the screen. The Cardholder may choose 
necessary commands to withdraw cash. When dialing a PIN-code, 
allow no strangers to see it.  
PLEASE NOTE! Only two attempts of the incorrect PIN input will 
be given. After the third attempt the Card will be blocked and can 
be retained by ATM.  
3.2.  When the command “TAKE YOUR CARD” is displayed on the 
screen, the Cardholder must take the Card immediately, otherwise 
it will be retained by ATM (in 20 seconds).  

3.3. When some cash appears in the dispenser device, the 
Cardholder must take it immediately, otherwise it will be retained 
by ATM in 20 seconds, and then receive a receipt on cash resources 
dispensed to the Cardholder.  

3.4.  If the Card or money is retained by ATM, the Cardholder shall 
apply to the Bank or to contact the organization, ATM owner 
(telephones are usually indicated on the front side of ATM).  

4. Safety measure when handling the Card 

4.1. The Cardholder shall remember that the Card along with a 
code word and/or PIN and/or a card verification value CVV2 
(hereinafter referred to as the “Card”) is a “key” to the Card 
account. The codeword and/or PIN and/or the card verification 
value CVV2 should not be disclosed to other persons. The best 
thing is to remember the codeword and/or PIN and to take 
whatever measures are necessary for non-disclosure of the three 
digit card verification value CVV2 to any third persons. If it is 
difficult, write down the codeword, the PIN-code in a place 
inaccessible to unauthorized persons. Don’t write the codeword, 
PIN on the Card. The transactions using the codeword and/or the 
PIN-code and/or the card verification value CVV2 are deemed 
conducted by the Cardholder and should not be disputed.  

4.2. Keep the Card in a safe place and don’t leave it in places 
where somebody can take it and copy a Card number or sample of 
your signature.  

4.3.  The Card shall be protected from mechanical damage and 
electromagnetic field exposure (car alarm system, cell phones, 
computers, pass entry windows in airports, banks, shops etc.) in 
order to avoid the magnetic strip damage.  

4.4. Keep any documents on transactions conducted with the 
Card, in order to settle any questions on transactions conducted 
using the Card.  

4.5. When revealing loss, theft or unauthorized use of the Card 
and/or its Details, inform immediately the Bank about it by phone: 
(+996 312) 620101, 24 hours a day or provide information to the 
Processing center by phone: (+996 312) 637696, (+996 312) 
637698, 24 hours a day. The Cardholder must reproduce its 
message by phone: (+996 312) 620101, 24 hours a day. Any oral 
request of the Cardholder should be confirmed by a written 
application of the Cardholder or its authorized person, which 
should be submitted to the Bank at the address: 21, Erkindik 
Boulevard, Bishkek, Kyrgyzstan, 720040 or to any other regional 
branch of the Bank or should be sent by fax: (+996 312) 620202 
within the period of 5 (five) banking days after the oral application. 
The written application on loss, theft or unauthorized use of the 
Card and/or its Details should specify the method of blocking the 
Card and circumstances of its loss or unauthorized use.  

4.6. In case of loss of the Card and/or its Details the Cardholder will 
be provided with new Cards on the basis of a written application 
filed by the Cardholder after payment for the cost of the Card 
replacement has been made according to the Tariffs.  

4.7.  It is necessary to remember that the Cardholder bears 
responsibility for any consequences of untimely submission of a 
request for the Card blocking to the Bank and the Authorization 
Center.  

4.8. The merchants servicing clients through Internet, remotely, 



 

 

by phone, mail (MOTO), can require entering of the three digit card 
verification value CVV2, which is printed on the reverse side of the 
Card. This three digit code is a unique one and similar to PIN 
entered when paying for services, goods without physical card 
submission. Please, keep the data of the Card, the codeword, PIN 
and the three digit card verification value CVV2 in a safe place.  

4.9. Upon detection of the Card earlier declared as lost, stolen or 
illegally used, as well as in suspecting or revealing the 
declassification of Card Details to any third persons, the Cardholder 
must immediately inform the Bank about it by phone: (+996 312) 
620101, 24 hours a day, whereupon deliver it to the address: 21, 
Erkindik Boulevard, Bishkek, Kyrgyzstan,  720040.  

4.10. It is prohibited to wrinkle, to wipe out or to make other 
physical effect on the surface of the PIN-envelope till its opening. 
Otherwise the card shall be re-issued according to the current 
Tariffs. 

4.11.  If you forget the PIN-code, you must come to the Bank with a 
passport and to reissue the Card after filling in an application. 

4.12. Having applied to the Bank with a written request, the 
Cardholder can change the codeword.  

FOR THE CARDHOLDER: 

 

_______________________________________________________ 

 

 

 
 


