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Rules for provision of services on debit banking card in 

Kyrgyz Investment and Credit Bank CJSC 

 

1. Terms and definitions 

1.1. Authorization is the Bank’s permission to conduct a Card Transaction. The authorization is divided into Voice 

authorization (using telephone communication) and Automated authorization (using an electronic system). 

1.2. Cancellation of a Card means recognition of a Card as invalid and its withdrawal from circulation. 

1.3. The Bank payment card (payment card) - a payment tool used when making settlements when purchasing 

goods, services, receiving cash in national and foreign currencies, making money transfers, and also for 

making payments in the form of electronic money through terminals, ATMs or other devices (peripherals). 

1.4. A banking day is working hours when the banks of the Kyrgyz Republic are open for banking transactions. 

1.5. An automated teller machine is an electronic device of automated cash dispensing on a Card. 

1.6. Card Blocking is full or temporary prohibition to conduct transactions using a Card, imposed on the initiative 

of the Bank or the Cardholder by one of the methods determined by the Payment system. In case of full 

prohibition, the seizure of a card upon its presentation for maintenance is envisaged. 

1.7. Card Account Statement – a statement, executed by the Bank at the request of the Card Holder and reflecting 

operations performed on the Card Account for the requested period. 

1.8. A debit card is a Card enabling the Cardholder to make payments within the amount of money on a Card-

account. 

1.9. A Cardholder is an individual in whose name the Bank issues a Card, entitled to use a Main and/or an 

Additional Card (Cards) in accordance with this Agreement.  

1.10. An Additional Card holder is an individual in whose name an additional card is issued. 

1.11. Adhesion Agreement (Agreement) - agreement on issue and service of the debit banking Card. 

1.12. An additional statement is a statement from a Card-account, formed by the Bank upon the Cardholder’s 

request and reflecting the transactions conducted on a Card-account for the requested period. An additional 

statement is provided on a paid basis according to the Bank’s Tariffs.  

1.13. An additional card is the second and the following Cards issued on a Card account. 

1.14. A monthly statement – the Bank forms a statement upon the Cardholder’s request and reflects transactions 

conducted on a Card-account within the last calendar month. A monthly statement contains a brief description 

of Card transactions, payments and write-offs, carried out also based on the Cardholder’s instructions, 

specifies the cash balance on a Card-account (“+”) or the amount of the debt (“-“) at the beginning and the end 

of the last calendar month. A monthly statement is provided to the Cardholder by the Bank free of charge.   

1.15. The debt is the Cardholder’s debt to the Bank according to the agreement on Card issuance (including the 

amount of the Overdraft facility as well as accrued fees, legal costs and other losses on the indicated amounts 

caused to the Bank).  

1.16. An application is an application for receipt of the banking card 

1.17. A card is a payment card of relevant payment systems, which is used for transactions on card account, made 

with use of the Card, executed based on the Cardholder’s Card account. 

1.18. A Card Transaction is payment for goods (works and services), receipt of cash, currency exchange and other 

transactions, carried out using a Card, registered on a Card-account of the Cardholder. 

1.19. A Card-account is a bank account, opened with the Bank in the name of the Cardholder in order to ensure 

conduct of Card transactions as well as other transactions, envisaged by the legislation of the Kyrgyz 

Republic.  

1.20. A code word is a word, indicated by a client in an application for a card opening, which the bank has the right 

to demand for identification of a client by phone. 

1.21. MOTO transactions - remote payment for goods or services, by phone, by mail (mail order telephone order). 

Connection to MOTO operations is carried out by the Bank only on the basis of a separate agreement and/or 

agreement concluded between the Bank and the Cardholder. The Bank reserves the right to refuse the 

Cardholder to connect to MOTO operations. 

1.22. Minimum balance - the amount blocked on the card account for the proper performance by the Card Holder 

of its obligations under the Adhesion Agreement and in accordance with these Rules. The size of the minimum 

balance shall be determined by the Bank's Tariffs. 

1.23. A Main Card is the first Card, issued on a Card-account. After expiration of a Main Card as well as in case of 

its loss, theft, a Card issued instead of a Main Card is also a Main Card. 

1.24. A PIN-code is a Personal Identification Number, a 6-digit secret code, assigned to the Cardholder and meant 

for its identification when conducting Card transactions through electronic devices. 

1.25. Payment system (PS) is the national or international payment system, a set of software and hardware, 

documentation and organizational and technical activities, ensuring payments using payment cards in 

accordance with the internal rules of this system. The payment system sets the operation rules and carries out 

clearing settlements on Card transactions between members of the system in the Kyrgyz Republic with 

relevant currency conversion. 
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1.26. Payment limit is the amount of the funds without the amount of the minimum required balance on a Card-

account, within which the Cardholder can conduct transactions using a Card. 

1.27. Rules are the rules of provision of services on debit banking card in Kyrgyz Investment and Credit Bank 

CJSC, which are specified in i. 11 of these Rules. 

1.28. Service companies are trade and service companies, which have the right to accept Cards for payment for 

goods and services in the area of trade and service. 

1.29. The register of transactions is a document, received by the Bank as a softcopy and containing the information 

about transactions, carried out using the Cards for a definite period. 

1.30. Card Details stand for a card number, a PIN-code, CVV2, expiry date of a card, a code word, a signature of 

the Cardholder, ciphered information on a magnetic strip or chip, etc. 

1.31. Authorized payment is payment, made using a Card, if during payment a Card is not blocked, it is not expired 

and the Card is used for making payment by its real Cardholder. Unauthorized payment is payment made with 

violation of the authorized payment requirements. Unauthorized payments are also payments made using fake 

Cards.  

1.32. A stop-list is the list of the card numbers that are not serviced. The stop-list includes lost or stolen cards, and 

this prevents their unauthorized or malicious use. The stop-list is sent to the service companies. The cards are 

included into the stop-list at the expense of the Cardholder according to the Tariffs. The minimum period of 

the card inclusion into the Stop-list is 14 (fourteen) calendar days. 

1.33. Tariffs are the list of services and the amount of the fee charged for services set by the Bank. The current 

tariffs are brought to the Client’s notice by placing the information in the premise of the Bank, its branches, 

representative offices, site www.kicb.net. 

1.34. Technical Overdraft is the amount of money spent over the balance on a Card-account. The Technical 

overdraft facility shall be repaid no later than the period, stipulated in this Agreement. The interest may be 

accrued on the amount of the Technical Overdraft. The Technical Overdraft can appear when the Bank 

accounts the fee as per the Tariffs. 

1.35. Trans boundary payments using the Card are card transactions carried out outside the Kyrgyz Republic. 

1.36. A three-digit verification code CVV2 (Card Verification Value - 2) is a unique code of card verification 

consisting of three digits, located on the back of the card, meant for conduct of transactions on payment for 

goods and services/registration through Internet and MOTO transactions. 

1.37. A Chargeback is the bank’s refusal from making payment on a transaction, which is expressed in debiting an 

acquirer’s account (for the amount of the transaction, considered by the Bank as made with the violation of the 

Payment system’s rules). An acquirer is sent a message containing reasons, grounds in accordance with which 

the chargeback was made. 

1.38. An acquirer is a commercial bank that has received permission to carry out acquiring, the owner of a network 

of peripheral devices, which provides the possibility of authorization or transactions through its peripheral 

devices in accordance with the technology and regulatory acts of the relevant payment systems and the 

legislation of the Kyrgyz Republic.  

1.39. Acquiring is an activity of a financial and credit institution, including contractual relations with TCR for use 

of the Card as a payment tool for sold goods, works, services, ensuring settlements with TRC and/or issuance 

of cash funds to the Cardholders. 

1.40. An issuing bank is the Bank issuing the Cards.  

 

2. General provisions 

2.1. The procedure of the Card transactions using the Cards shall be regulated by the legislation of the Kyrgyz 

Republic, the regulatory acts of the National Bank of the Kyrgyz Republic, the rules and the instructions of the 

Payment system and Adhesion Agreement, made with the Cardholder. 

2.2. A Card-account is maintained in national or foreign currency according to the Cardholder’s choice. 

2.3. In case of opening Additional card, one Card-account may have several Cardholders. 

2.4. To open the Card the Cardholder is obliged to complete an Application as per the prescribed form and submit it 

to the Bank for consideration. As per the results of consideration of the Cardholder’s Application (no later than 

5 (five) Banking days upon receipt of the Application), the Bank takes a decision about issuance of the Card to 

the Cardholder or about refusal to issue the Card. If the Bank takes a decision to issue the Card, the Cardholder 

is obliged to transfer (to deposit in cash) the funds to the Bank in the amount of the fee for annual maintenance 

of the Card account according to the Bank’s Tariffs. No later than 7 (seven) Banking days upon transfer (cash 

deposit) of the funds, the Bank is obliged to issue the Card to the Cardholder. 

2.5. The tariffs of the Bank according to which the service is provided under this agreement shall be approved by 

the Bank’s Management and shall be revised both for increasing, at Bank’s discretion. 

2.6. A card-account is meant only for conduct of the following transactions: 

• depositing cash and noncash funds in the currency of the Card account to the Card-account; 

• writing off the funds from the Card-account for payment of the card transactions, conducted using the Cards; 

• writing off the funds from the Card-account for payment of the fees to the Bank; 
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• writing off the funds from the Card-account for repayment of the Cardholder’s debt to the Bank; 

• writing off the funds from the Card-account for payment of expenses and payments. 

The use of the funds on the Card-account by the Cardholder is restricted only by the transactions indicated in this 

clause.  

2.7. The Bank shall, hereby inform the Cardholder about the presence of transactions with a high level of risk, for 

which it is impossible to return funds and/or claims work is not provided. The list of such operations is 

indicated on the official website of the Bank, at the address: www.kicb.net. The ability to conduct such 

operations is blocked by default and can only be provided at the individual request of the Cardholder, at the 

discretion of the Bank. 

2.8. If the card transactions are made in the currency other than the currency of the Card account, the Bank shall 

automatically convert (at rate based on relevant and established by the payment System) and write off the 

funds from the card account with the fees of the Bank according to the Bank’s Tariffs for the amount of the 

funds that is equivalent to the amount of the made card transaction specified in the Register of the transactions. 

In the register of the transactions, the amount of the made card transaction shall be specified in the currency of 

the Card account and represents the amount that is equivalent to the amount of the made transaction at the rate 

of the Payment system as of the date of the Card transaction using the Cards. If the funds are returned to the 

Cardholder in the currency of the Card account on the transactions carried out using the Card in the currency 

other than the currency of the Card account, the conversion shall be made by the Bank in the manner 

prescribed in this clause of the Rules. 

2.9. The register of the transactions and other documents, received by the Bank from the Payment system are 

official documents, confirming the Card transactions as well as the expenses of the Bank incurred by it in 

connection with the Card transactions. 

2.10. The Bank’s fee for the rendered services on the Card transactions shall be charged as per the Tariffs, set as 

of the date of the service. 

2.11. The Bank does not provide loan on the Card-account, unless otherwise envisaged by additional 

agreements, concluded between the Bank and the Cardholder. 

2.12. The list of Bank’s cash points and ATM is communicated to the Cardholder by posting information in the 

premises of the Bank, its branches, representative offices, on the website www.kicb.net. 

 

3. Rights and obligations of the Bank 

3.1. The Bank is entitled to: 

3.1.1. Change the Rules and the Tariffs, informing the Cardholder by placing announcements in the Bank and/or at 

the Internet site of the Bank at least 10 (ten) banking days prior to coming into effect of these changes or 

additions.  

3.1.2. Write off without the consent of the Cardholder (without acceptance): 

 the funds from the Card-account in the amount of the Card transaction, indicated in the Register of the 

transactions; 

 the funds from the Card-account to pay the fee to the Bank in accordance with the Tariffs; 

 the funds from the Card-account for repayment of the Cardholder’s debt to the Bank, arisen out of 

Adhesion Agreement; 

 the funds from the Card-account, transferred by mistake on the Card-account and not belonging to the 

Cardholder; 

 the funds from the Card-account in the amount of the fee for annual Card account maintenance if the 

Cardholder submits an application for reissuance of the Card; 

 the funds from the Card-account when fulfilling the instructions of the third parties on the Cardholder’s 

money withdrawal for reasons, envisaged by the legislative acts of the Kyrgyz Republic or an adhesion 

agreement, concluded between the Cardholder and the third parties; 

 the funds from the Card-account, received on the Card-account in order to restore the amount of the 

minimum required balance; 

Also, write off without the consent of the Cardholder (without acceptance): 

 the funds from the minimum required balance for payment of expenses and payments, arising out of 

Adhesion Agreement if there are no enough funds on the Card-account, including the amount of the 

overdrawn account, the interests on it and the fee according to the Tariffs.  

 the amount of the overdrawn account, the interests on it and the fee according to the Tariffs from any 

account of the Client opened with the Bank. 

3.1.3. Block the Card with subsequent cancelling at its discretion and demand from the Cardholder to return the 

Card within 5 (five) Banking days in the following events: 

 several events of the Overdraft facility; 

 violating the Debt repayment terms; 

 failure of the Cardholder to replenish the amount of the spent minimum required balance; 
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 failure of the Cardholder to comply with the Rules and the requirements of the Payment systems and 

Bank; 

 failure of the Cardholder to fulfill the obligations under Adhesion Agreement; 

 when receiving an Application from the Cardholder for cancellation (closing) of the banking card and 

termination of Adhesion Agreement; 

 when suspending withdrawal transactions on the Card-account for reasons, envisaged by the legislation  

of the Kyrgyz Republic; 

 one of the Parties receives a notice about termination of Adhesion Agreement; 

 arrest, suspension of transactions on the Card-account or other charge on the Card-account in accordance 

with the legislation of the Kyrgyz Republic. 

 when receiving a verbal notice or an Application from the Cardholder for blocking of the Card due to 

loss, theft and/or unauthorized use of the Card; 

 completion of the Card validity period; 

 termination the Cardholder’s Adhesion Agreement to these Rules.  

The Card is blocked for reasons, indicated in this clause of the Agreement within terms, identified by the Bank 

itself. 

3.1.4. Not accept the claim on the card transaction for processing, made by the Cardholder after 45 (forty five) 

calendar days upon its execution. 

3.1.5. Write off without acceptance total amount of the Debt from any bank accounts of the Cardholder with the 

Bank as far as money is deposited to the bank accounts of the Cardholder,  if it is not repaid within 30 

(thirty) Banking days upon occurrence of the Debt. 

3.1.6. If the Cardholder is insolvent, bring an action to the court of general jurisdiction for compensation of the 

Debt on the Cardholder’s Cards and provide information about financial violations of the Cardholder to the 

competent authorities in accordance with the current legislation of the Kyrgyz Republic. 

3.1.7. Unilaterally terminate the Adhesion Agreement, cancel the Card and not return the paid fee if the 

Cardholder fails to appear in the Bank in order to receive the Card for over 6 (six) calendar months upon 

submission of an Application. 

3.1.8. The Bank is entitled to terminate unilaterally the Adhesion Agreement if: 

 the client has not provided relevant documents required to fulfill the requirements to opening the 

Account, identification of the Client, carrying out the transactions on the account; 

 unreliable documents have been provided; 

 there is information about the Client that he is involved into legalization of income from crime and/or 

terrorism obtained in line with the norms of the Kyrgyz legislation. 

3.1.9. Exercise binding control over the Client’s transactions for purposes of anti-money legalization (laundering) 

and counter financing of terrorism in accordance with the current legislation of the Kyrgyz Republic and the 

regulatory legal acts of the National bank of the Kyrgyz Republic. Demand from the client additional 

information and documents, including information required for identification of beneficiaries of the Client’s 

transactions. 

3.1.10. Based on the Cardholder’s Application set restrictions and limits on Additional Cards within restrictions 

and limits set by the Bank. 

3.1.11. Block money on the Card-account in the amount of the Authorization on the executed Card transaction 

until receipt of documents from the Processing center, confirming the fact of the Card transaction. If the 

supporting documents fail to arrive within 30 (thirty) calendar days, the blocked amount is subject to 

unblocking. 

3.1.12. Cancel Additional Cards registered on the Card-account in case of the Main Card cancellation and not 

return the withheld fee for annual maintenance. 

3.1.13. In order to reduce the risk of Unauthorized Card Transactions, set restrictions and limits for execution of 

the Card transactions. The size of restrictions and limits as well as terms, periods and the procedure of their 

setting are identified by the Bank. 

3.1.14. Block 5% of the transaction amount carried out using the Card through and/or by special devices of other 

banks, in order to prevent the Overdraft facility of the Cardholder. The blocked amount can be unblocked 

and returned to the Card-account only provided full completion of mutual settlements between participants 

of the payment systems and after withdrawal of the required amount from the Card-account. 

3.1.15. In the event of the incoming funds to the Card account of the Cardholder in the currency other than the 

currency of the Card account, the Cardholder shall give his full consent to the exchange transaction carried 

out by the Bank at the commercial rate of the Bank as of the date of the cash deposit. 

3.1.16. If there are no funds/flows on the Card account within 12 (twelve) calendar months, the Bank is entitled to 

close unilaterally the account and the Cards linked to it with binding notification of the Client about its 

closing at least 1 (one) month prior to closing the account. 

3.2. The Bank is obliged to: 
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3.2.1. In the event of a positive decision of the Bank about issuance of the Card, after receipt of complete package 

of documents, required for opening of the Card-account and issuance (reissuance) of the Card, envisaged by 

the legislation of the Kyrgyz Republic and the internal documents of the Bank, within 10 (ten) Banking days 

upon payment of the fee for annual maintenance of the Card account as per the Tariffs, open the Card-

account for the Cardholder and issue (reissue) the Card and provide the Card to him/her. 

3.2.2. Ensure maintenance of the Card in accordance with the terms of this Agreement. 

3.2.3. Conduct the transactions on the Card-account, indicated in Adhesion Agreement and these Rules. 

3.2.4. Deposit the funds to the Card-account no later than the Banking day following the day when the supporting 

payment documents are obtained by the Bank in accordance with the current legislation of the Kyrgyz 

Republic. 

3.2.5. Provide to the Cardholder or its authorized person, acting under a power of attorney issued by the 

Cardholder in the Bank or by protected e-mail, if there is a relevant application of the Cardholder, or by 

currier mail, under the terms determined by the Bank, the following statements from the Card-account upon 

a written request: 

 A monthly statement, which reflects all Card transactions, made on the Card-account for the last calendar 

month; 

 An additional statement as per the Bank’s Tariffs within 5 (five) Banking days upon address of the 

Cardholder or its authorized person with a written request to the Bank. 

 In the event of repeated and subsequent address of the Cardholder to the Bank for statements, he should 

submit a separate written request.  

3.2.6. Upon address of the Cardholder, explain the reason of the Card blocking. 

3.2.7. Upon receipt of the Cardholder’s Application for blocking of the card, Block the Card no later than one 

banking day following the day of the application receipt. The card is unblocked strictly based on a written 

application of the Cardholder, submitted to the office of the Bank. At that, unblock the Card no later than 

one banking day after submission of the application. 

3.2.8. Notify in writing or orally the Cardholder about the Overdraft facility or delay in repayment of the Overdraft 

facility for repayment of the occurred Debt of the Cardholder. If there are no updated contact details of the 

Cardholder or in the event of failure to reach on the phone/to read an SMS-notification, the Cardholder is 

deemed automatically informed. 

3.2.9. Upon receipt of a preliminary written permission (instruction) from the Cardholder to withdraw money from 

the Card-account, withdraw money from the Card-account within the periods and under the terms, envisaged 

by such permission (instruction). If there is no or not enough money on the Card-account as of the date of 

payment or money transfer for fulfillment of the preliminary permission (indication) of the Cardholder on 

cash withdrawal, the Cardholder’s instruction shall not be fulfilled. 

3.2.10. Return the amount of the minimum required balance within 10 (ten) calendar days after submission of the 

application for cancellation of the Card, but no earlier than all mutual settlements on the card transactions 

are made. 

 

4. Rights and obligations of the Cardholder 

4.1. The Cardholder is entitled to: 

4.1.1. Carry out the Card transactions within the cash balance on the Card-account, in a manner and terms, set with 

these Rules, Adhesion Agreement and legislation of the Kyrgyz Republic. 

4.1.2. Deposit cash or noncash money to the Card-account in the currency of the Card-account. 

4.1.3. Address to the Bank with an Application for Blocking or Unblocking the Card in the manner envisaged by 

the Rules and the terms of these Rules and Adhesion Agreement. 

4.1.4. Increase daily spending limits in the manner prescribed by the Bank, obtain the access to conduct of any 

transactions through Internet and MOTO with the Card belonging to him, in addition, hereby the Cardholder 

shall realize and confirm his awareness of responsibility and potential risks and consequences of such 

actions. The potential risks include, but are not limited to the risk of unauthorized transactions carried out by 

the third parties with the banking payment card and, in this connection, shall guarantee and confirm that in 

the event of such, he does not have claims against the Bank and will not make. 

4.1.5. Receive personally or through an authorized person, acting under the Power of Attorney issued by the 

Cardholder, or by currier mail, under the terms determined by the Bank, the following statements from the 

Card account: 

 A monthly statement, which reflects all Card transactions, made on the Card-account for the last calendar 

month, no later than the 15th (fifteenth) day, of this calendar month.  

 An additional statement upon a written application within 5 (five) Banking days after submission of an 

application to the Bank. 

At that, the Cardholder is not responsible for non-disclosure and receiving of information, specified in Monthly 

and Additional statements. 
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At that, the Bank is not responsible for unauthorized access to the statements from the Card-account, handed over 

to an authorized person or sent by e-mail, or received through the “i-bank” service. 

4.1.6. Address to the Bank with a written request to receive a copy of a paycheck, confirming the fact of the 

transaction using the Card as per the Bank’s Tariffs. 

4.1.7. Sent a claim to the Bank on a disputable transaction written off from the Card account within 45 (forty five) 

days after execution of the Card transaction. Otherwise, the executed Card transaction is considered 

confirmed, and the Bank does not accept the subsequent claims. In the event of the proved reclamation, the 

funds will be restored by the Bank on the Card-account. The funds previously debited from the Card-

account are not restored until settlement of the received claim. 

4.1.8. Register and/or cancel Additional cards on the Card-account, submitting a relevant application to the Bank. 

4.1.9. Set restrictions and limits on Additional cards, indicating this in relevant applications to be submitted to the 

Bank. 

4.1.10. Change set restrictions and limits for conduct of the Card transactions on Additional cards or refuse from 

them, applying to the Bank in writing at least 3 (three) Banking days prior to the change of set restrictions 

and limits. 

4.1.11. Provide the Bank with a preliminary written permission (instruction) on cash withdrawal from the Card-

account, effective within the specific period and (or) within the definite amount of money. 

4.1.12. Address with an application for reissuance of a Main/Additional Card due to its loss, theft and/or 

unauthorized use, damage, loss of a PIN-code, demagnetization of a magnetic strip or change of card details. 

4.1.13. At any moment, obtain the information about the current Tariffs of the Bank, familiarizing with them in 

the premise of the Bank, its branches, representative offices, site www.kicb.net, in an information message 

through e-mail or in a hardcopy applying to the Bank. 

4.1.14. Independently change the login and the password for access to the Internet Banking. 

4.1.15. If the Bank’s ATM seizes the Card, address to the Bank with an Application for return of the Card seized 

by ATM. 

4.1.16. Address to the Bank with an Application for change of a code word. 

4.2. The Cardholder is obliged to: 

4.2.1. At the day of Adhesion Agreement conclusion, submit the documents to the Bank, envisaged by the 

legislation of the Kyrgyz Republic and the internal documents of the Bank, required for opening of the Card-

account and issuance of the Card. 

4.2.2. Comply properly with the terms of Adhesion Agreement, and ensure compliance of the Additional Card 

holder with the terms of Adhesion Agreement. 

4.2.3. Timely repay the existing Debt. 

4.2.4. Deposit the funds to the Card-account, required for payment of the Card transactions, arising out of 

Adhesion Agreement and the Debt to the Bank, arising out of Adhesion Agreement using the funds of the 

minimum required balance no later than 5 (five) Banking days after receipt of the notice from the Bank. 

4.2.5. Bear all expenses (costs) on the Card transactions, carried out using the Card by verified input of the PIN-

code or the signature of the Cardholder or the Additional Cardholder. 

4.2.6. Pay the fee to the Bank in accordance with the Tariffs. Tariffs on additional card are different from the tariffs 

on Main card. The tariffs on Main card are established as standard. 

4.2.7. In the event of loss, theft or unauthorized use of the Card, address immediately to the Bank with an oral or 

written request to block the Card in the manner, envisaged by the Rules and Adhesion Agreement. 

4.2.8. Ensure safety of all Cards issued within the frameworks of Adhesion Agreement. 

4.2.9. Notify the Bank in writing about change of the information indicated in clause 12.2 of this Agreement no 

later than 5 (five) Banking days after the date of the relevant changes. 

4.2.10. If this Agreement is terminated, hand over the Card to the Bank, issued on the Card-account in 

accordance with the terms of Adhesion Agreement no later than 5 (five) Banking days upon receipt of a 

written notification about termination of Adhesion Agreement by one of the Parties. 

4.2.11. Within 45 (forty five) calendar days pay all Card transactions, executed using the Card in accordance with 

the Register of the transactions in the following events: 

 if the Card expires after the expiry date of the Card; 

 if a written notification is received about cancellation of the Card on the Bank’s initiative after the date of 

this notification receipt; 

 if the card is blocked without being included into the Stop-list after the date of blocking; 

4.2.12. Upon detection of erroneous cash deposit or withdrawal to/from the Card-account, notify immediately 

about the Bank in writing or orally.  

4.2.13. If there is no or not enough erroneously deposited cash on the Card-account, return money to the Bank 

within 5 (five) Banking days upon receipt of a relevant written notification from the Bank. 

4.2.14. Take the required measures not to disclose the Card details to the third parties and take responsibility for 

all transactions, confirmed by the PIN-code and the three-digit verification code CVV2 and/or the code 

word (including blocking, unblocking of the Card). 

http://www.kicb.net/
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4.2.15. Take full responsibility to the Bank for use of all Cards, issued on the Card-account in accordance with 

the terms of Adhesion Agreement and these Rules. 

4.2.16. Control the state of the Card-account, including the monitoring of the Statement from the Card account at 

least once a month. 

4.2.17. Not provide the Card to the third parties. Using the Card by the third parties is not allowed. Violating this 

term leads to withdrawal of the Card, unilateral termination of Adhesion Agreement and compensation of all 

caused damages (expenses) to the Bank by the Cardholder. 

4.2.18. Address to the Bank 25 (twenty five) calendar days prior to the expiry date of the Card in order to extend 

the Card for a new term and complete a relevant Application. If the Cardholder does not submit an 

Application for reissuance of the Card, the card is automatically cancelled and in future, a new Card is 

issued based on the client’s Application. 

4.2.19. Ensure safety of the password to access the system in a way, excluding the possibility of unauthorized 

access of the unauthorized persons to it. 

4.2.20. If the password to access the system is lost/disclosed, notify immediately the Bank in writing or by 

phone, provided that the Cardholder specifies a code word. After this, the Bank shall block access to the 

system and within 2 (two) business days shall provide a new password to the Cardholder. A new password 

is provided only in the Bank upon identification of the Cardholder. 

4.2.21. Compensate the amounts of the Overdraft on the Card-account as well as the amounts of payments in 

favor of the Bank, including payment for suspension of the Card and other payments under this Agreement 

and other agreements concluded between the Bank and the Cardholder as per the Bank’s Tariffs to the Bank 

on its first demand. 

 

5. Technical Overdraft  

5.1. In the event of the Technical Overdraft, the Cardholder shall (based on the Bank decision) pay the interests 

to the Bank from the day of its occurrence until repayment in the amount set by the Tariffs of the Bank. 

Every event of the Cardholder’s Overdraft facility can be a reason for termination of Adhesion Agreement 

by the Bank. 

5.2. When accruing the interests for the Overdraft facility, a year is equal to 360 (three hundred sixty) days. 

5.3. From occurrence of the Overdraft facility under this Agreement, money deposited to the Card-account shall 

be channeled by the Bank to repayment of the total debt as of the current date, in addition, the Bank, first, 

shall repay the interest on the Overdraft facility and the Overdraft facility. 

5.4. When the Cardholder repays the Debt under this Agreement, the following sequence of payments is set: the 

amount of the Overdraft facility, the interest on the Overdraft facility, and other expenses of the Bank related 

to recovery of the Overdraft facility. If the Debt repayment day falls not on the Banking day, repayment shall 

be made no later than the following Banking day. 

5.5. The guarantee that the Cardholder will fulfill his/her obligations under Adhesion Agreement is the minimum 

required balance. The debt shall be repaid using the minimum required balance by the Bank automatically 

and unilaterally. If the amount of the minimum required balance is not enough to repay the Overdraft facility, 

further repayment shall be made in the manner and under the terms envisaged by Adhesion Agreement. 

 

6. Responsibility of the parties 

6.1. The Parties are responsible for non-fulfillment or improper fulfillment of the obligations under this Agreement 

in accordance with the current legislation of the Kyrgyz Republic, these Rules and Adhesion Agreement. 

6.2. The Bank is responsible for: 

 divulgence of the bank secrecy in accordance with the current legislation of the Kyrgyz Republic; 

 an erroneously carried out transaction on the Card-account through the Bank’s fault. The Bank’s 

responsibility is restricted in this case by cancellation of the erroneously carried out transaction. 

6.3. The Bank is not responsible for:  

 refusal of the third party to maintain the Card; 

 quality of goods and services purchased using the Card; 

 limits, restrictions and additional fees (interests) on the Card, set by the third party, which can affect the 

Cardholder’s interests; 

 consequences of the Cardholder’s untimely address to the Bank with a request to Block a lost/stolen 

Card; 

 situations related to failures in operation of the systems, ensuring acceptance, processing and transfer of 

data on the transactions made using the Card. 

 possible negative effects of the access on conduct  of any transactions through Internet and MOTO, 

which include, but are not limited to the risk of unauthorized transactions carried out by the third parties 

with the banking payment card through Internet and MOTO. 

 settlement of disputes and controversies between the Cardholder and the Additional Card holder; 
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 damage caused by loss/disclosure of the password to access the system by the Cardholder. 

 the Bank is not responsible for offline transactions conducted on the Card account within the established 

limits; 

 the Bank is not responsible for contactless transactions conducted by the Cardholder, within the 

established limits. 

6.4. The Cardholder is responsible for:  

 untimely address to the Bank with a request to Block a lost/stolen Card; 

 non-return of the funds to the Bank, erroneously deposited to the Card-account in accordance with the    

current legislation of the Kyrgyz Republic and Adhesion Agreement; 

 unauthorized payment by the third party in the amount of the unauthorized payment with the Bank’s fees. 

 making payment if the Cardholder or the Additional Card holder has provided the Card or disclosed the 

code word and/or the PIN-code and/or the three-digit verification code CVV2 to the third party; 

 carried out Card transactions including ones carried out by the third parties using the Card, its analogue 

or Card details;  

 violation of Adhesion Agreement’s terms by the Cardholder. 

 possible negative effects of the access on conduct  of any transactions through Internet and MOTO, 

which include, but are not limited to the risk of unauthorized transactions carried out by the third parties 

on the banking payment card through Internet and MOTO. 

 making payment if the Cardholder or the Additional Card holder due to non-fulfillment or improper 

fulfillment of the obligations regarding safety of the Card, has disclosed the code word and/or the PIN-

code and/or the three-digit verification code (CVV2) (hereinafter the PIN-code and/or CVV 2 – the 

“Card details”) and has not taken all possible measures to prevent the third parties from access to the 

Card details irrespective of the territory of the made transaction. 

6.5. The Bank is not obliged to prove the actions of the Cardholder on disclosure of the details, passwords, access 

codes to the card. Any authorized transactions committed using passwords, pin codes, etc. will be considered 

as committed personally by the Cardholder. 

6.6. The Parties shall be exempt from responsibility for partial or complete non-fulfillment of the obligations if it 

results from the acts of God: fire, flood, earthquake, failure in power supply and other circumstances beyond 

the Parties’ control, failure of equipment, failure of software, power supply, and data transmission system, as 

well as if the National Bank of the Kyrgyz Republic, authorized bodies of the Kyrgyz Republic take decisions, 

resolutions, determinations in relation to the Parties, in connection with which it will be impossible to timely 

fulfill the obligations under Adhesion Agreement properly and within the period, provided that the Party, 

prevented from fulfillment of the obligations under Adhesion Agreement, has made reasonable efforts in order 

to mitigate the effect of these circumstances and will make every effort in order to fulfill the terms of 

Adhesion Agreement as full as possible. 

 
7. Settlement of disputes 

7.1. All disputes and controversies arising out of Adhesion Agreement shall be settled by the Parties by way of 

negotiations. 

7.2. The Parties hereby determined that if it is impossible to resolve disagreements through negotiations, any 

disputes arising and/or related to the Adhesion Agreement, including disputes concerning the conclusion, 

violation, termination or invalidity of the Adhesion Agreement, shall be resolved in accordance with the 

legislation of the Kyrgyz Republic. 

7.3. The Parties agree to recognize the transaction data on the electronic information carriers as evidence in 

dispute settlement. 

7.4. Written notifications shall be deemed received by the other Party if they are provided to it against 

acknowledgment or sent by a registered mail to the address, specified in Adhesion Agreement. 

7.5. All amendments and addenda to Adhesion Agreement shall be valid if they are made in writing and signed by 

both Parties. 

 

8. Additional provisions 

8.1. The Cardholder agrees to record telephone conversations between the Authorization center and the Cardholder 

and/or the Additional Cardholder upon verbal address of the Cardholder and/or the Additional Card holder to 

the Authorization center. The recording of the telephone conversation between the Authorization center and 

the Cardholder and/or the Additional Card holder is the fact, confirming the verbal address of the Cardholder 

and/or the Additional Card holder to the Authorization center. 

8.2. The Cardholder agrees to the SMS-notification to the number specified in the application. 
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9. The rules of banking payment card use 

 

9.1. General provisions 

9.1.1. The banking card (hereinafter – the “Card”) is means of payment for goods (works and services) and receipt 

of cash from the Cardholder’s funds. 

9.1.2. The expiry date of the Card ends at the last day of a month and a year indicated on the Card. 

9.1.3. The Cardholder has the right to receive statements in the Bank from the Card-account (Monthly and/or 

Additional) in accordance with Adhesion Agreement. Remember that the transactions reflected in a monthly 

statement are considered right and confirmed by the Cardholder, if the Bank has not received the claims in writing 

within 45 (forty five) calendar days after the date of the transaction. 

9.1.4. The funds are deposited to the Card-account in cash or noncash form. 

9.1.5. Only by Visa cards: in case of Card transactions in a currency other than the currency of the Card account, 

conversion shall be made taking into account the exchange rate increase of up to 3% to the official rate of the Visa 

Payment system. In the Operations Register, the amount of the completed Card transaction is reflected taking into 

account the exchange rate premium on the date of the Card transaction using the Cards. 

9.2. Use of the Card in a trade and service network: 

9.2.1. When carrying out the transaction to pay for goods (works and services) or to receive cash in a cash point 

(CP), a slip (consisting of three pages) is executed or a receipt (if payment is made through the payment terminal) 

is printed. The Cardholder shall sign the slip or the receipt, making sure that all columns are filled in and the 

amounts indicated in the specified documents match the amounts of actual purchase (service) or the amounts of 

received cash, after this the Cardholder is provided with the slip or the receipt from the POS-terminal. 

9.2.2. It is not allowed to sign the slip or the receipt of the POS-terminal where the amount of purchase (service) 

is not indicated. When making purchases (especially in a restaurant), do not let a cashier (a waiter) take the Card 

from your sight. Do not let the cashier take an imprint off your card twice.  

9.2.3. In the event of refusal to accept the Card and as a result, making purchase for cash payment, always keep 

the receipts. In the event of refusal to pay with the Card, due to bad connection, you can repeat the payment 

procedure in several minutes (of course, if you are sure that this amount exists on the Card account). 

9.2.4. Keep the first copies of the slips and the receipts from POS-terminals and using them calculate the balance 

(the payment limit) on your Card. 

9.2.5. Please pay attention to the fact that when paying for rent of a car, hotel fees or any other service, the cost of 

the service can be blocked on your Card-account and you will not be able to use this amount until it is unblocked. 

9.2.6. The fee for transactions carried out using the Card is reflected in the Monthly statement. 

9.2.7. The Cardholder shall remember that an organization accepting Cards for service, has the right to request a 

passport or another official document, identifying the Cardholder. 

9.2.8. The documents, confirming the fact of the transactions using the Card are a receipt of the POS-terminal (a 

slip), a receipt of ATM, as well as another document, received upon the Bank’s request from the Processing 

company or the UPI Payment system. If there are discrepancies in the data of the indicated documents, a document 

received by the Bank from the Processing Company shall be a final and only document, confirming the fact of the 

transaction using the Card. 

9.3. The rules of ATM use 

9.3.1. Using the Card the Cardholder can receive the funds from the ATM. For this, insert the Card (with the 

hologram upwards and in your direction) into a reading unit of the ATM and attentively read commands displayed 

on the screen. You can choose the required commands in order to receive cash. When entering a PIN-code, do not 

let other people see it. 

ATTENTION! There are only two attempts to enter the incorrect PIN-code. After the third attempt, the Card will 

be blocked and can be seized by the ATM (in 20 seconds). 

9.3.2. Be attentive, when the command “TAKE YOUR CARD” is displayed on the screen, immediately take the 

Card back, otherwise it will be seized by the ATM (in 20 seconds). 

9.3.3. When money appears in a cash dispenser, immediately take it, otherwise it will be seized by the ATM in 20 

seconds, then take a receipt on the given amount of cash to you. 

9.3.4. If your Card or money is seized by the ATM, it is necessary to address to the Bank or to contact with an 

organization – an owner of the ATM (phone numbers are usually displayed on the face of the ATM). 

9.4. Security measures related to use of the Card 

9.4.1. Keep in mind that your Card together with a Card number, a code word and/or a PIN-code and/or a three-

digit verification code (CVV2) (hereinafter – the “Card”) is a “key” to your Card-account. The code word and/or 

the PIN-code and/or the verification code CVV2 shall not be known to other persons. It is better to remember the 

code word, the PIN-code and take the required actions in order not to disclose the card number and/or the 

verification code CVV2 to the third parties. If it is difficult to do, write down the code word, the PIN-code in the 

place inaccessible for other persons. Do not write the code word, the PIN-code on the Card. The transactions with 

the code word and/or the PIN-code and/or the verification code CVV2 are recognized executed by the Cardholder 

and are not subject to dispute.  
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9.4.2. Keep the Card in a safe place. Don’t leave it in places, where somebody can take it and copy the number of 

the Card and the specimen of your signature. 

9.4.3. Protect the Card from mechanical damages and from effect of electromagnetic fields (car alarms, mobile 

phones, computers, turnstiles in airports, banks, shops, etc.) in order to avoid damage of a magnetic strip. 

9.4.4. The documents on the transactions, carried out with the Card, shall be kept in order to solve the issues on 

the transactions, carried out using the Card. 

9.4.5. In the event of loss, theft or unauthorized use of the Card and/or its details, immediately inform the Bank 

by phone: (+996) 312 620101, twenty-four hours a day or the Processing Center by phone: (+996 312) 692881, 

(+996 312) 692882 twenty-four hours a day. Be sure to duplicate your message by phone: (+996) 312 620101 

twenty-four hours a day if you apply to the Processing center. Any oral application of the Cardholder must be 

confirmed by a written application of the Cardholder or a person authorized by him, which must be submitted to the 

Bank at the address: 720040, Kyrgyzstan, Bishkek, Erkindik ave. 21, or to any other regional branch of the bank or 

sent by fax: (+996) 312 620202 within 5 (five) banking days after an oral application. In a written application about 

loss, theft or unauthorized use of the card and/or its details it is required to write the method for blocking the card 

and the circumstances of its loss or unauthorized use.  

9.4.6. In the event of loss of the Card and/or its details, new cards will be issued to the Cardholder based on a 

written application of the Cardholder after paying the price of the card replacement in accordance with the current 

Tariffs of the Bank. 

9.4.7. Remember that the Cardholder is responsible for consequences of delayed application to the Bank and/or 

the Processing Center with the request to block the card. 

9.4.8. The trade and service companies servicing the clients through internet, remotely, by phone and/or by mail 

(MOTO) can request a verification code (CVV2) that is printed on the back of the card. This code is unique and is 

similar to the PIN-code entered when paying for services, goods without physical presentation of the card. At that, 

the PIN-code itself must not be told during service of the MOTO-transaction. Keep the data of your Card, the code 

word, the PIN-code and the verification code (CVV2) in a safe place. 

9.4.9. If the Cardholder finds the Card previously declared as lost, stolen, or illegally used and if he suspects or 

finds out that the details of the Card have been disclosed to the third parties, the Cardholder must immediately 

inform the Bank about it by phone: (+996) 312 620101 twenty-four hours a day and then deliver it to the address: 

720021, Kyrgyzstan, Bishkek, Erkindik ave., 21. 

9.4.10. It is prohibited to crumple, to rub or to impact physically with any object the surface of the PIN-envelope 

before it is opened. Otherwise, the card will be reissued according to the current Tariffs of the Bank. 

9.4.11. If you have forgotten your PIN-code, you need to go to the bank with your passport and fill in an 

application to reissue the card. 

9.4.12. You can also change the code word applying to the Bank. 

 


