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Agreement № _______ 

on issuance and maintenance of the National payment card ELCARD 

Bishkek  «__» ______________ 201 _   

The closed joint-stock company («Kyrgyz Investment and Credit Bank», hereinafter referred to as the “Bank” represented by 

_______________________________________________________________________________________________________________

______________________________________________________________________________________________________________,  

acting pursuant to the power of attorney № _________________________________dd _________on the one part, and __________ 

_______________________________________________________________________________________________________________

hereinafter referred to as the “Cardholder” on the other part, have agreed as follows.  

  

| 1. Terms and definitions 

1.1. Authorization means the Bank’s permit to carry out a Card 
Transaction. The authorization is divided into Voice (using 

telephone communication) and Automated (using an electronic 

system).  

1.2. Termination of a Card means invalidation and withdrawal of a 
card.   

1.3. A banking day means a day when banks in the Kyrgyz 

Republic are open for conduct of banking operations.  

1.4. An automated Teller Machine means an electronic automated 
cash dispenser.  

1.5. Card blocking means full or temporary prohibition to carry out 

operations using a Card, performed on the initiative of the Bank or 

the Cardholder by one of the methods established by the Payment 
system. In case of full prohibition withdrawal of a card upon its 

presentation for service is foreseen.  

1.6. A debit card means a card that enables the Cardholder to make 

payments within the amount of money on a card-account.  
1.7. A Cardholder means an individual in whose name the Bank 

opens a Card and who is entitled to use a Main and/or an Additional 

Card(s) in accordance with this Agreement.  

1.8. An additional card holder means an authorized individual in 
whose name the additional card is issued.  

1.9. An additional statement means a statement of the Card-

account, which is formed by the Bank at the Cardholder’s request 

and reflects operations conducted on the Card-account for the 
requested period. The additional statement will be provided on a 

paid basis according to the Bank’s tariffs.  

1.10.A monthly statement – the Bank forms the statement at the 

Cardholder’s request and reflects operations conducted on the Card-
account within the period of the expired calendar month. The 

monthly statement reflects brief description of Card transactions, 

payments and write offs including on the Cardholder’s instructions, 

specifies the cash balance on the Card-account at the beginning and 
the end of the expired calendar month. The Bank shall furnish the 

Cardholder with the monthly statement free of charge.   

1.11.Indebtedness means the Cardholder’s debt to the Bank 

according to the agreement on issuance of the Card (including the 
amount of the Overdraft Facility as well as legal costs and other 

losses caused to the Bank charged to the specified amounts of the 

fee).  

1.12.An application means an application for receipt/reissuance of 
the banking card Elcard.  

1.13.A card means a national payment card Elcard as a cash access 

device through electronic terminals or other devices, which contains 

information allowing performing Card operations. The card can be 
used only on the territory of the Kyrgyz Republic. The Card is 

issued by the Bank for use to the Cardholder and is property of the 

Bank. The Card is valid until the end of a month and a year 

specified on it. Any Card Operations are not conducted with expired 
Cards and Cards, the effective period of which has not come due. 

The Card may be Main or Additional, separately referred to as the 

“Main Card” and the “Additional Card” and jointly as the “Card”. 

1.14.A Card transaction means payment for goods (works and 

services), cash receipt, currency exchange and other operations 
conducted using the Card registered on the Card-account of the 

Cardholder.  

1.15.A Card account means a bank account opened by the Bank in 

the name of the Cardholder to ensure performance of card 
transactions as well as other operations as provided for by the 

Kyrgyz legislation. The card account can be joint on which the 

holders of the card account are simultaneously two or more 

Cardholders.  
1.16.A Codeword means a word specified by the client in an 

application for card opening, which the bank is entitled to require 

for client identification by telephone. 

1.17.A main Card means the first Card issued to the Card-account. 
The holders of the Main card can be 1 and more holders of the card 

account entitled to dispose of the funds on the card account in equal 

volume. Upon expiration of the Main Card, as well as in case of its 

loss/theft, the Card issued in exchange for the Main Card is also the 
Main Card.  

1.18.An additional Card means the second Card and the subsequent 

Cards issued to the Card-account of the Main card holder with the 

written consent of the card account holder of the main card. The 
card is additional if the holder of the card account authorizes an 

authorized person to carry out operations with its card account 

within the amounts and under the terms stipulated in the Agreement 

between the Bank and the Main card holder. Upon expiration of the 
additional Card, as well as in case of its loss/theft, the Bank is 

entitled to issue a new additional card only with the written consent 

of the Main card holder.  

1.19.The official site of the Bank is www.kicb.net. 
1.20.A PIN-code means a Personal Identification Number, a four-

digit secret code assigned to the Cardholder and intended for its 

identification while conducting card transactions through electronic 

devices. 
1.21.The Payment system means the National payment system 

Elcard, combination of hardware and software tools, documentation 

and organizational-technical measures ensuring effecting of 

payments using payment cards Elcard in accordance with the 
internal rules of this system. The payment system establishes 

operation regulations and carries out clearing settlements on Card 

transactions between members of the payment system Elcard.  

1.22.Credit limit means the amount of money without the minimum 
balance amount, which is on the Card-account and within the range 

of which the Cardholder can conduct transactions using the Card.   

1.23.Guidelines mean the guidelines of the Card use, which are 

established for compulsory observation by the Cardholder and are 
specified in Annex # 5 that is an integral part of this Agreement.   

1.24.Service establishments or merchants mean any trade and 

service companies which are entitled to accept Cards to pay for 

commodities and services in the sphere of trade and service.  
1.25.A transaction register means a document received by the Bank 

in softcopy and containing information on transactions conducted 

using Cards for the particular period of time.  
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1.26.Card details are a card number, a PIN-code, CVV2, card 

validity, a codeword, the Cardholder’s signature, encrypted 

information on a magnetic strip, etc. 

1.27.Authorized payment means payment made using the Card, if 
during payment the Card is not blocked and not expired, and the 

Card is used for payment to be made by its authentic Holder. The 

unauthorized payment is payment made with violation of authorized 

payment requirements. The unauthorized payments are also 
payments made using counterfeit cards.  

1.28.The system i-bank (Internet banking) is the system of remote 

access through internet of the Cardholder to its accounts from any 

point of the world at any convenient time to the Cardholder 
(hereinafter – “Internet banking”). 

1.29.The minimum balance means the amount blocked on the card 

account for proper fulfillment of obligations by the Client under this 

Agreement. The amount of the minimum balance shall be defined 
by the Bank’s tariffs.  

1.30.Tariffs mean the list of services established by the Bank and 

the fee amount charged for services. The current tariffs are brought 

to the Client’s notice by placing information in the premise of the 
Bank, its branches, representative offices, the web-site 

www.kicb.net. 

1.31.The Overdraft facility is the amount of money spent in excess 

of the balance of money on the Card account. The overdraft facility 
should be repaid within the period stipulated in this Agreement. The 

interest shall be charged to the amount of the overdraft facility. The 

overdraft facility can be formed when accounting the fee by the 

Bank according to the tariffs.  
1.32.A three digit card verification value CVV2 (Card Verification 

Value - 2) means a unique code of card verification, which  consists 

of three digits located on the back of the Card and intended for 

performance of transactions on payment for goods and services/ 
registration of transactions through Internet and МОТО (namely 

remote payment, mail order, telephone order). 

1.33.The authorization center means the units of member banks of 

the payment card system, which perform Voice authorization and 
Card Blocking on behalf of the Cardholder or on the initiative of the 

Bank. The authorization centers operate around-the clock, seven 

days a week. 

1.34.Chargeback means reverse or claim payment: the Bank’s 
refusal to carry out payment on the transaction, which is expressed 

in debit of the acquirer’s account (for the amount of the transaction 

considered by the Bank as carried out with violation of the Payment 

system’s rules). The acquirer shall be sent a message containing 
reasons and grounds whereby the chargeback has been effected. 

1.35.A check is a standard payment document executed in two 

copies while carrying out a card transaction. The check is certified 

by signatures of the Cardholder and the cashier of the service point.  
1.36.An acquirer means a financial and credit institution performing 

the acquiring of Cards.  

1.37.Acquiring means the activity of the financial and credit 

institution including any contractual relations with service 
establishments regarding use of Cards for marketable goods, 

services as a settlement instrument, as well as ensuring of 

settlements under Card transactions conducted by Cardholders.   
1.38.An issuing bank means a Bank issuing Cards.  

 
| 2. The subject of the Agreement 

2.1. The subject of the Agreement is legal relations established 

between the Bank and the Cardholder arising out of and in any way 

connected with the use of the Card by the Cardholder or the 

Additional card holder as a payment instrument and cash receipt.  
2.2. The Bank issues and the Cardholder accepts the Card for use 

that is applied to conduct Card transactions in all places where there 

are corporate logos of the Payment system.  

| 3. General provisions 

3.1. The procedure for Card transactions performance using Cards is 

governed by the Kyrgyz legislation, the regulatory acts of the 

National Bank of the Kyrgyz Republic, the rules and the regulations 

of the payment system and this Agreement. 

3.2. The card account is maintained in Kyrgyz soms. 
3.3. To receive the Card, the Cardholder is obliged to fill out the 

Application according to the standard form and to submit it to the 

Bank for consideration. As per the results of consideration of the 

Cardholder’s Application not later than within 5 (five) banking days 
upon receipt of the Application the Bank shall make a decision on 

the Card issuance to the Cardholder or on refusal to issue the Card. 

If the Bank makes a decision to issue the Card, the Cardholder is 

obliged to transfer (pay in ready cash) to the Bank any monetary 
funds in the amount of the fee for the Card annual maintenance 

according to the Bank’s tariffs. The Bank is obliged to issue the 

Card to the Cardholder not later than within 5 banking days after 

transfer (payment in ready cash) of monetary funds.  
3.4. The Card account is intended only for performance of the 

following transactions:  

• crediting the Card account with monetary funds in cash or 

non-cash form in Kyrgyz som; 
• debiting of monetary funds from the Card account in payment 

for card transactions conducted using Cards;  

• debiting of monetary funds from the Card account in payment 

of the fee to the Bank under this Agreement;  
• debiting of monetary funds from the Card account for 

repayment of the Cardholder’s debt to the Bank arising out of 

this Agreement;  

• debiting of monetary funds from the Card account in payment 
for costs  and payments resulting from this Agreement. 

The disposal of cash assets available on the Card account by the 

Cardholder is limited only by transactions specified in this 

paragraph. 
3.5. The transaction register and other documents received by the 

Bank from the Payment system are official documents confirming 

the Card transactions as well as the Bank’s costs incurred by it in 

connection with the Card transactions.  
3.6. The Bank’s fee for provided services on the Card transactions 

shall be collected according to the Tariffs established as of the date 

of services provision.  

3.7. The Bank doesn’t provide credit to the Card account, unless 
otherwise provided for by additional agreements concluded between 

the Bank and the Cardholder.   

 
4. Use of the internet banking system «i-bank». 

This article of the Agreement identifies the procedure and the terms 

of the remote access of the Client to its account with the Bank 

through Internet using the Internet banking system “i-bank” 
(hereinafter “Internet banking”). In order to ensure access to the 

Internet banking the Bank shall assign a unique electronic 

name/identifier (hereinafter – “Login”) and a password to the 

Client, the receipt of which the Client shall certify by the signature 
in the Application for registration in the system. The disclosure of 

the password is forbidden. 

4.1. Information services or use of the Internet banking shall be paid 
by the Client according to the Tariffs.  

4.2. The Bank shall provide the Client with access to the Internet 

banking based on a written Application of the Client that can be 

submitted by the Client both at the moment of this Agreement 
conclusion and at any other moment during validity of this 

Agreement. 

4.3. The list of services provided by the Bank through the Internet 

banking is specified in the official internet site of the Bank and can 
be unilaterally changed by the Bank.  

4.4. When the Bank changes the list of services rendered by the 

Bank through the Internet banking, the Bank shall notify the Client 

by placing information on the official internet site of the Bank 
and/or an information message sent to the Client’s e-mail in the 

http://www.kicb.net/
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manner stipulated by this Agreement. The Client shall be entitled at 

its discretion to take advantage or to refuse from these services. 

4.5. If the Client accepts the new list of the Bank’s services, the 

Client shall familiarize itself with it and in the event of its consent 
accept the terms that will be automatically displayed on the site 

https://ibank.kicb.net/, by performing the following actions: 

- the Client shall authorize itself in the system at: 

https//:ibank.kicb.net; 
- select any of new services, follow a link specified in the message; 

-  the text of the agreement will be displayed on the page (probably 

with new terms and tariffs); 

-  the Client should familiarize itself with the terms of a new 
agreement; 

-  agree with the terms of the agreement by pressing the button 

“Accept” or disagree with them by following another link. 

4.6. When providing the services of the Internet banking “i-bank” 
the Bank shall undertake to: 

- Provide technical support and maintenance of the Internet 

banking. 

- Ensure timely update of information on the web-site 
www.kicb.net.  

- Notify the Client about changes in operation of the Internet 

banking in the manner envisaged by this Agreement. 

- Keep bank secrecy about operations carried out on the Client’s 
accounts and provide information about them only in the events 

provided for in the legislation of the Kyrgyz Republic. 

4.7. When providing the services of the Internet banking “i-bank” 

the Bank shall be entitled to: 
- Unilaterally and at its discretion amend Tariffs for provided 

services notifying the Client 10 (ten) calendar days prior to their 

introduction in the manner provided for in the Agreement.  

- When connecting the Client to the Internet banking, write off 
without acceptance the amount of the fee for its service from any 

account of the Client according to the Tariffs irrespective of the fact 

of the Internet banking use and/or the Client’s account activity. 

- suspend service of the Client in the following events:  

 technical failures while working with the Internet banking till 
they are eliminated; 

 replacement of software and conduct of preventive works; 

 lack of money on any account for payment of the service charge 
using the Internet banking; 

 a disputable situation related to service of the Client in the Bank 
prior to settlement of the dispute. 

4.8. When using the system of the Internet banking «i-bank» the 
Client shall undertake to: 

- take liability for safety (not transfer/not divulge) of the login 

and/or the password to the third parties. Ensure keeping of the login 

and the password in a way excluding the possibility of unauthorized 
access to it by unauthorized persons. 

- ensure the balance of the funds on the account required for 

payment of the Bank’s services within the period and according to 

the Tariffs for maintenance of the Internet banking. 
- pay services provided by the Bank in the amount and in the 

manner envisaged by the Agreement. 

- while working with the Internet banking be guided by 

recommendations on safety that are stipulated on the site of the 
Bank (https://ibank.kicb.net/)  

4.9. When using the Internet banking system «i-bank» the Client 

shall be entitled to: 
- use the services of the Internet banking in accordance with this 

Agreement; 

- independently change the login and the password in accordance 

with the instructions and the rules of the Bank.  

4.10. The liability of the parties when using the Internet 

banking system «i-bank»:  

- The Client shall be liable for safety of the password. In the event 

of loss/transfer/disclosure of the login and the password, the Client 

is obliged to notify immediately the Bank either by a written 

application or by telephone communication provided the Client has 

specified a cord word and subsequently will submit a written 

application. The Bank will block the access to the Internet banking 
system “i-bank” and will provide the Client with a new password. A 

new password is provided only to the Client in the Bank upon its 

identification. 

- The Bank shall not be liable for damage due to 
loss/transfer/disclosure of the password by the Client as well as for 

consequences of compromise of the user’s identifier (a login and a 

password) and losses incurred by the Client in connection with 

illegal actions of the third parties.  
- Any operations carried out using the login and the password of the 

Client will be considered by the Bank as carried out by the Client 

itself.  

- The Bank shall not be liable for undue functioning of soft- and 
hardware, communication channels owned by the Client or the third 

parties used in the course of work with the Internet banking. 

 

| 5 Rights and obligations of the Bank 

5.1. The Bank is entitled to: 

5.1.1. Introduce amendments into the Rules and the Tariffs 

notifying the Cardholder through placement of advertisements in 
the Bank or on the Bank’s Internet site 10 (ten) Banking days prior 

to entry of specified amendments or addenda into force. 

5.1.2. Debit (without acceptance) without the Cardholder’s consent:  

• monetary funds from the Card account in the amount of the 
Card transaction specified in the Transaction register; 

• monetary funds from the Card account in payment of the fee 

to the Bank under the Tariffs; 

• monetary funds from the Card account for repayment of the 
Cardholder’s debt to the Bank arising out of this Agreement;  

• monetary funds from the Card account, which have been 

entered incorrectly to the Card account and not belong to the 

Cardholder; 
• monetary funds from the Card account at the value of the Card 

annual maintenance, if the Cardholder submits an Application 

for reissuance of the card according to the terms of paragraph 

6.2.21 hereof;  
• monetary funds from the card account erroneously entered to 

the card account of the Cardholder by an organization where 

the Cardholder works. 

• monetary funds from the Card account in fulfilling the third 
parties’ instructions on withdrawal of the Cardholder’s cash 

on the grounds provided for by the Kyrgyz legislative acts or 

by the agreement concluded between the Cardholder or the 

third parties; 
• monetary funds from the Card account, which arrive to the 

Card account in order to recover  the minimum balance 

amount; 

• monetary funds from the minimum balance in payment for 
costs and payments resulting from this Agreement in case of 

insufficient funds on the Card account, including the amount 

of the admitted Overdraft, its interests and the fee according 
to the Tariffs.  

• the amount of the admitted overdraft, its interests and the fee 

according to the Tariffs from any account of the Client opened 

with the Bank. 
5.1.3. Block the Card with subsequent cancellation at its 

discretion, and require that the Cardholder should return the Card 

within the period of 5 (five) banking days in the following cases:  

• repeated occurrence of the Overdraft facility;  
• violation of the period of the debt repayment; 

• if the Cardholder doesn’t replenish the amount of the spent 

minimum balance;  

• if the Cardholder doesn’t fulfill the requirements and the 
regulations of the Payment System;  

http://www.kicb.net/
https://ibank.kicb.net/
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• if the Cardholder doesn’t fulfill obligations under this 

Agreement;  

• if the Cardholder submits the Application for cancellation of 

the card and termination of this Agreement;  
• suspension of debit transactions on the Card account on the 

grounds provided for by the Kyrgyz legislation; 

• if one of Parties receives a notice of termination of this 

Agreement;  
• attachment, suspension of transactions on the Card account or 

other encumbrance of the Card account in accordance with the 

Kyrgyz legislation; 

• a verbal notice or an Application for blocking or reissuance of 
the card in connection with loss, theft and/or unauthorized use 

of the Card;  

• If there are no funds/cash flows on the card account within 12 

(twelve) calendar months, the Bank is entitled unilaterally to 
close the account with binding notification of the Client about 

its closing not less than 1 (one) month prior to closing of the 

account. If the card expires the Bank is entitled unilaterally to 

close the account. 
• on other grounds specified by the Bank. On the grounds 

specified in this paragraph hereof the Card shall be blocked in 

due time specified independently by the Bank.  

5.1.4. Make no considering of the claim on the Card transaction 
laid by the Cardholder upon expiration of 45 (forty five) calendar 

days from the date of the transaction.  

5.1.5. Write off without acceptance the total amount of the debt 

from any Cardholder’s bank accounts with the bank as far as money 
arrives to the bank accounts of the Cardholder, if this amount is not 

repaid within the period of 5 (five) banking days upon the Bank’s 

notification of indebtedness.  

5.1.6. In case of financial insolvency of the Cardholder, institute 
a claim in the court of general jurisdiction regarding redemption of 

the debt on the Cardholder’s Cards, and provide any information 

about financial infringement committed by the Cardholder to 

authorized bodies in accordance with the current Kyrgyz legislation.  
5.1.7. Unilaterally terminate the Agreement, cancel the Card and 

not return the cost of the annual maintenance, if the Cardholder fails 

to visit the Bank for receipt of the Card within the period of more 

than 6 (six) calendar months upon submission of the Application. 
5.1.8. The Bank shall be entitled to terminal unilaterally the 

Agreement if: 

- the Client has not provided relevant documents required 

for execution of the requirements to opening of the account, 
identification of the client, conduct of operations on the 

account; 

- unreliable documents have been provided; 

- there is information regarding the client about 
participation in legalization of proceeds from crime and/or in 

the terroristic activity obtained in accordance with the 

legislation of the Kyrgyz Republic. 

5.1.9. Exercise binding control over transactions of the client for 
purposes of anti-money legalization (laundering) and counter-

financing of terrorism in accordance with the current legislation of 

the Kyrgyz Republic and the regulatory legal acts of the National 
bank of the Kyrgyz Republic. Demand submission of additional 

information and documents from the client including information 

required for identification of beneficiaries on the client’s 

transactions 
5.1.10. Based on the Cardholder’s Application, establish restrictions 

and limits on Additional Cards within the frameworks of 

restrictions and limits established by the Bank itself.  

5.1.11. Block money on the Card account for the amount of 
Authorization on the conducted Card transaction until receipt of the 

documents from the Processing center conforming the fact of the 

Card transaction. If the confirming documents are not received 

within the period of 30 (thirty) calendar days, the blocked amount 
should be unblocked.  

5.1.12. Collect money from the Cardholder for redemption of the 

existing debt to the Bank under this Agreement in accordance with 

the current legislation of the Kyrgyz Republic.  

5.1.13. Cancel Additional Cards registered under the Card 
account in case of cancellation of the Main card and not return any 

retained commission fee for annual maintenance.  

5.1.14. In order to reduce the risk of Unauthorized Card 

Transactions, establish restrictions and limits on the Card 
transactions. The size of restrictions and limits as well as the terms, 

the periods and procedure of their establishment are specified by the 

Bank itself. 

5.1.15. Block 5% of the amount of the transaction conducted 
using the Card through and/or by means of special devices of other 

banks to prevent the Overdraft facility with the Cardholder. 

Unblocking and return of the blocked amount to the Card account 

can be made only provided complete mutual settlements between 
participants of the Payment System Elcard and after withdrawal of 

the required amount from the card account. 

| 5.2. The Bank is obliged to: 
5.2.1 If there is a positive decision of the Bank on issuance of 

the Card, after receipt of a complete package of documents required 

for opening of the Card account and issuance (reissuance) of the 

Card, envisaged by the Kyrgyz legislation and the internal 
documents of the Bank within the period of 5 (five) Banking days 

from the date of the commission fee payment for annual 

maintenance of the Card according to the Tariffs, open a card 

account to the Cardholder, issue (reissue) a Card and give a Card to 
the Cardholder.  

5.2.2 Ensure maintenance of the Card under the terms of this 

Agreement. 

5.2.3 Conduct Card account transactions specified in this 
Agreement. 

5.2.4 Credit monetary funds to the Card account not later than 

the Banking day following the day, when confirming payment 

documents arrive to the Bank in accordance with the current 
legislation of the Kyrgyz Republic. 

5.2.5 Provide on the Card Account to the Cardholder or its 

authorized person, acting on the basis of the Power of Attorney 

properly issued by the Cardholder or through the protected 
electronic mail, if there is a relevant Application of the Cardholder, 

or by courier mail, under the terms specified by the Bank, with the 

following account statements on a written request:  

• A monthly statement reflecting all Card transactions conducted 
on the Card account within the expired calendar month;  

• An additional statement according to the Bank’s tariffs within the 

period of 5 (five) Banking days from the date of a written request 

submission to the Bank by the Cardholder or its authorized person.  
5.2.6. Inform the reason of the Card blocking upon approach of 

the Cardholder.   

5.2.7. When the Cardholder submits the Application for 

blocking/unblocking of the card, block/unblock the Card not later 
than one banking day following the day of the application receipt. 

The written application for blocking/unblocking of the card shall be 

submitted to the bank by the Cardholder together with submission 
of the identification document; such application shall have the mark 

of acceptance by a responsible employee of the Bank and/or 

sending of the application through the internet banking system. The 

blocking of the card is also made upon telephone approach of the 
Cardholder to the Bank; the Bank blocks the card only after 

identification of the client as per the code word. 

5.2.8. Notify the Cardholder in oral or written form about the 

overdraft facility or delay in repayment of the overdraft facility for 
repayment of the occurred debt of the Cardholder. 

5.2.9. Upon receipt of the Cardholder’s preliminary written 

permission (instruction) for money withdrawal from the Card 

account, withdraw money from the Card account within the period 
and under the terms envisaged by this permission (instruction). If 
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there are no monetary funds or there are insufficient funds on the 

Card account as of the date of payment or money transfer for 

fulfillment of the preliminary Cardholder’s permission (instruction) 

for money withdrawal, the Cardholder’s instruction shall not be 
fulfilled.  

5.2.10. Return the amount of the minimum balance upon 

expiration of 45 (forty five) calendar days upon cancellation of the 

Card. 

| 6. Rights and obligations of the Cardholder  

6.1. The Cardholder is entitled to: 

6.1.1. Conduct Card transactions within the limits of the cash 

balance on the Card account. 
6.1.2. Credit monetary funds to the Card account in cash and 

non-cash form in currency of the Card account.  

6.1.3. Submit to the Bank the application for Blocking or 

Unblocking of the Card in the manner stipulated by the rules and 
the terms of this Agreement.  

6.1.4. Obtain access to conduct of any transactions through 

Internet and MOTO by means of the card belonging to it, after 

preliminary notification by the Bank through the official site of the 
Bank about availability of this service. At that, this Cardholder 

recognizes and confirms its awareness of responsibility and possible 

risks and consequences of such access. The possible risks include 

but are not limited to the risk of unauthorized transactions 
conducted by the third parties with the banking payment card 

through Internet and MOTO; wherefore it guarantees and 

acknowledges that in the event of such risks it will not have any 

claims against the Bank and will not lay such claims.  
6.1.5. Receive the following statements on the Card account, 

personally or through the authorized person acting on the basis of 

the Power of Attorney issued by the Cardholder, or by courier mail 

under the terms specified by the Bank:  
• A monthly statement reflecting all Card transactions conducted 

on the Card account within the expired calendar month, not later 

that the 15 (fifteenth) day of the current calendar month.  

• An additional statement according to the written request within 
the period of 5 (five) Banking days upon submission of the request 

to the Bank.  

6.1.6. At that the Bank is not responsible for unauthorized 

access to any statements from the Card accounts submitted to the 
authorized person or sent by electronic mail or received under the 

system “i-bank” and the service “e-mail notification”.  

6.1.7. Submit to the Bank a written request for receipt of the 

copy of the pay check confirming the fact of the transaction using 
the Card according to the Bank’s tariffs.  

6.1.8. Submit to the Bank a claim against disputable transaction 

within the period of 45 (forty five) days from the date of the Card 

transaction. Otherwise the conducted Card transaction is considered 
to be confirmed, and any subsequent claims will not be accepted by 

the Bank. In the event of the proved reclamation, the Bank will 

recover monetary funds on the Card account. The funds earlier 

debited from the Card account will not be recovered until settlement 

of the received claim.  

6.1.9. Register and/or cancel Additional Cards on the Card 

account, submitting relevant applications to the Bank. 
6.1.10. Establish restrictions and limits to Additional Cards 

specifying it in the relevant applications to be submitted to the 

Bank. 

6.1.11. Change the established restrictions and limits to conduct 
of Card transactions on Additional Cards or waive of them by 

applying to the Bank in a written form at least 3 (three) Banking 

days prior to the change of the established restrictions and limits.  

6.1.12. Terminate this Agreement after giving the Bank a written 

notice of it at least 45 (forty five) calendar days prior to the 

expected date of termination of this Agreement.  

6.1.13. Provide the Bank with the preliminary written permission 

(instruction) for money withdrawal from the Card Account, that is 

valid within the specified time and (or) within the particular amount 

of money.  

6.1.14. File the Application for re-issuance of the International 

Banking Main/Additional Card due to its loss, theft and/or 
unauthorized use, damage, PIN loss, magnetic strip demagnetization 

or change of card details (meanwhile the card validity will remain 

the same).  

6.1.15. Use the services/the system i-bank in accordance with the 
terms of this Agreement. 

6.1.16. Independently change the login and the password to 

access the system. 

6.1.17. File to the Bank the application for issue of the Card 
withheld by ATM in case of the Card withholding by ATM.  

6.1.18. Approach the Bank with the Application for change of the 

code word.   

6.1.19. At any moment obtain information regarding the current 
Tariffs of the Bank, familiarizing with them in the premise of the 

Bank, its branches, representative offices, the web-site 

www.kicb.net, an information message via e-mail or on the paper 

carrier applying to the Bank.  
 

| 6.2. The Cardholder is obliged to: 

6.2.1. As of the date of entering into this Agreement provide the 

Bank with the documents provided for by the Kyrgyz legislation 
and the Bank’s internal documents, which are required for opening 

of the Card account and issuance of the Card.  

6.2.2. Observe properly the terms of this Agreement, among 

them ensure adherence to the terms of this Agreement by the 
Additional Card Holder. 

6.2.3. Repay the existing debt in good time. 

6.2.4. Credit to the Card account the monetary funds required 

for payment of Card transactions arising out of this Agreement and 
the debt to the Bank arising out of this Agreement using the 

monetary funds from the minimum balance not later than 5 (five) 

banking days upon receipt of the notification from the Bank.  

6.2.5. Bear all expenses (costs) on the Card transactions, which 
are conducted using the Card and certified by dialing of the PIN-

code or the signature of the Cardholder or the Additional Card 

Holder. 

6.2.6. Pay to the Bank any fees according to the Tariffs. 
5.2.11. In case of loss, theft or unauthorized use of the Card, 

immediately approach the Bank with an oral or a subsequent 

written application for the Card blocking in the manner envisaged 

the Regulations and this Agreement. The written application for 
blocking/unblocking of the card shall be submitted to the bank by 

the Cardholder together with submission of the identification 

document or the application can be sent through the internet 

banking system. Such application shall have the mark of acceptance 
by a responsible employee of the Bank. The blocking of the card is 

also made upon telephone approach of the Cardholder to the Bank; 

the Bank blocks the card only after identification of the client as per 

the code word. 
6.2.7. Indemnify the expenses to the Bank on the Card Blocking 

with inclusion into in the Stop-list not later than 5 (five) banking 

days upon Blocking of the Card according to the current tariffs.  
6.2.8. Ensure safekeeping of all Cards issued and provided to the 

Cardholder within the frameworks of this Agreement. 

6.2.9. Notify the Bank in writing about change of information 

specified in paragraph 13.2 hereof, not later than 5 (five) banking 
days from the date of relevant changes. 

6.2.10. In case of termination of this Agreement, deliver the Card 

to the Bank issued on the Card account under the terms of this 

Agreement not later than 5 (five) banking days upon receipt of a 
written notice about termination of this Agreement by one of the 

Parties. 

6.2.11. Stop card transactions with the card upon receipt of a 

relevant written notification from the Bank and within 5 (five) 
banking days upon receipt of the notification return the relevant 

http://www.kicb.net/
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card issued on the card account according to the terms of this 

Agreement. 

6.2.12. Reimburse expenses incurred by the Bank through the 

fault of the Cardholder and/or the Additional cardholder including 
ones related to blocking of cards according to the current tariffs of 

the Bank. 

6.2.13. Within the period of 45 (forty five) calendar days pay all 

Card transactions conducted using the Card in accordance with the 
Transaction register in the following cases: 

• if the card has expired from the expiry date of the Card; 

• in case of receipt of a written notice on cancellation of the 

Card on the initiative of the Bank from the date of this notice 
receipt;  

• in case of the Card Blocking/Cancellation from the date of its 

Blocking/Cancellation;  

• in cases specified in paragraph 10.3., 8.4. hereof.  
6.2.14. Inform the Bank in an oral or written form upon detection 

of erroneous withdrawal and/or entering of the monetary funds 

from/to the Card account.  

6.2.15. In case of absence or insufficiency of wrongfully entered 
money on the Card account, return money to the Bank within the 

period of 5 (five) Banking days upon receipt of a relevant written 

notice from the Bank.  

6.2.16. Take necessary measures for non-disclosure of a code 
word, a card verification value CVV2 and a PIN-code to any third 

parties and bear responsibility for all transactions confirmed by the 

PIN code and the three-digit card verification value CVV2 and/or 

the code word (including the Card blocking or unblocking). 
6.2.17. Bear full responsibility to the Bank for use of all Cards 

issued on the Card account in accordance with the terms of this 

Agreement.  

6.2.18. Exercise regular control over the Card account.  
6.2.19. Not transfer the Card to any third parties. The use of the 

Card by any third parties is not allowed. The infringement of this 

term entails withdrawal of the Card, unilateral termination of this 

Agreement and compensation of all incurred losses (expenses) by 
the Cardholder to the Bank.  

6.2.20. Apply to the Bank for extension of the Card validity and 

fill in a relevant Application at least 25 (twenty five) calendar days 

prior to the expiry date of the Card. If the Cardholder doesn’t file 
the Application for reissuance of the Card, then the Card will be 

automatically cancelled, and a new Card will be issued in future 

upon the application of the client. 

6.2.21. Indemnify the Overdraft amounts on the Card account to 
the Bank upon its first request as well as the payment amounts in 

favor of the Bank including payment for suspension of the Card and 

other payments under this Agreement and other contracts concluded 

between the Bank and the Cardholder according to the Tariffs of the 
Bank.   

| 7. Overdraft facility 

7.1.1. In the event of the Overdraft Facility, the Cardholder will 

pay interests to the Bank from the date of its occurrence to the date 

of its repayment at the rate fixed by tariffs. Each case of the 

Overdraft Facility caused by the Cardholder can be the ground for 

termination of this Agreement by the Bank.  
7.1.2. When accruing interests for the Overdraft Facility, the 

year is taken to be equal to 360 (three hundred sixty) days.  

7.1.3. From the date of the Overdraft Facility under this 

Agreement the funds entering the Card account shall be channeled 
by the Bank to repayment of total amount of the debt as of the 

current date, herewith the Bank first of all shall repay the interest on 

the Overdraft Facility and the admitted Overdraft Facility.  

7.1.4. When the Cardholder repays the debt under this 
Agreement the following sequence of payments is determined: the 

amount of the Overdraft Facility, the interests on the Overdraft 

Facility, other expenses of the Bank related to collection of the 

Overdraft facility.  

7.1.5. If the repayment date doesn’t fall on the Banking day, 

then repayment will be effected not later than the following 

Banking day.  

7.1.6. The performance guarantee of the Cardholder under this 
Agreement is the minimum balance. If the Overdraft Facility is not 

repaid within the period of 5 (five) Banking days upon notification 

of the Cardholder by the Bank about the Overdraft Facility, the debt 

shall be repaid at the expense of the minimum balance unilaterally 
by the Bank. 

| 8. Liability of the Parties 

8.1. The Parties bear liability for non-fulfillment or improper 

fulfillment of obligations under this Agreement in accordance 

with the current legislation of the Kyrgyz Republic and this 
Agreement.  

8.2. The Bank bears liability for: 

• disclosure of bank secrecy in accordance with the current 

legislation of the Kyrgyz Republic;  
• transaction wrongfully conducted on the Card account through 

the Bank’s fault. In this case the Bank’s liability is limited by 

cancellation of the wrongfully conducted transaction.  

8.3. The Bank doesn’t bear liability for:  
 refusal of the third party to maintain the Card;  

 quality of goods and services acquired using the Card;  

 limits, restrictions and extra commissions (interests) on the 

Card, established by any third party, which can affect the 
Cardholder’s interests; 

 consequences of untimely approach of the Cardholder to the 

Bank with a request regarding Blocking of the lost/stolen Card;  

 situations connected with faulty operation of any systems 
ensuring acceptance, processing and transfer of data on transactions 

conducted using the Card.  

 possible adverse effects of access on conduct of any 

transactions through Internet and МОТО, including without 
limitations the risk of unauthorized transactions conducted by any 

third parties with the banking payment card through Internet and 

МОТО. 

 settlement of disputes and differences arising between the 
Cardholder and the Additional Card Holder;  

 damage caused by loss/ disclosure by the Cardholder of its 

password of the i-bank System access.  

 improper operation of any software and hardware tools, 
communication channels belonging to the Cardholder or the third 

parties, which are used in the course of work with the System i-

bank.  

8.4. The Cardholder bears liability for:  
• untimely request submitted to the Bank regarding Blocking of 

the lost/stolen Card;  

• non-return to the Bank of any funds wrongfully credited to the 

Card account in accordance with the current legislation of the 
Kyrgyz Republic and this Agreement.  

• unauthorized payment made by any third party in the amount of 

unauthorized payment subject to the Bank’s fees; 

• effecting of payment, if the Cardholder or the Additional Card 
Holder has transferred the Card or declassified a code word 

and/or PIN and/or a card verification value CVV2 to any third 

party;  
• card transactions, including the transactions conducted by third 

parties using the Card, its analogue or Card details.  

• infringement of the terms of this Agreement by the Cardholder.  

• safety of the login and the password to access the System of the 
Internet banking i-bank.  

• possible adverse effects of access on conduct of any 

transactions through Internet and МОТО, including without 

limitations the risk of unauthorized transactions conducted by 
any third parties using the banking payment card through 

Internet and МОТО. 

• effecting of payment, if due to non-fulfillment or improper 
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fulfillment of obligations as to safety of the Card the 

Cardholder or the Additional Card Holder has declassified a 

code word and/or PIN and/or a three digit secret code (CVV2) 

and has not taken all reasonable measures to prevent access of 
any third parties to card details.  

8.5. In case of loss, theft or other illegal use of the Card the Bank 

shall not bear liability for any transactions conducted before the 

Card blocking. The Blocking should be made in accordance with 
paragraph 5.2.7. hereof. Also the Bank shall not bear liability for 

any transactions conducted before blocking of the Card, on which 

the payment is made after blocking of the Card.  

8.6. The Bank is not obliged to prove the actions committed by the 
Cardholder on Card Details declassification.  

8.7. The Parties are exempt from liability for partial or complete 

non-fulfillment of their obligations, if this non-fulfillment is caused 

by the circumstances of Force Majeure, namely: fire, flood, 
earthquake, power drop and other circumstances beyond the control 

of the Parties such as failure of machinery, failure of software, 

power supply and data communication system as well as when the 

National Bank of the Kyrgyz Republic, the authorized bodies of the 
Kyrgyz Republic make decisions, regulations, decrees regarding the 

Parties, whereby it is impossible to fulfill liabilities under this 

Agreement properly and in due time, provided that the Party 

prevented from fulfillment of obligations  under this Agreement 
makes all reasonable efforts to reduce the impact of these 

circumstances and will continue to make all reasonable efforts so 

that the terms of this Agreement can be fulfilled as completely as 

possible.    

| 9. Dispute settlement procedure 

9.1. All disputes and differences which may arise out of or in 

connection with this Agreement will be settled by means of 

negotiations between the Parties.  
9.2. If the Parties fail to come to an agreement on settlement of 

disputes, hereby the Parties agree and acknowledge that any 

disputes arising out of or connected with this Agreement including 

disputes regarding conclusion, violation, dissolution, termination or 
invalidity of this Agreement shall be settled in the courts of the 

Kyrgyz Republic. 

9.3. The Parties agree to acknowledge any transaction data on 

electronic storage media as evidence during settlement of disputes.  
9.4. The written notices shall be deemed received by the other Party, 

if they are delivered to it against receipt or sent by a registered letter 

to the address specified in paragraph 13.1. and 13.2. hereof.  

| 10. Validity of this Agreement, the terms of its termination 
10.1. This Agreement comes into force from the date of its 

signing by the Parties and will be effective till complete execution 

of the obligations by the Parties under this Agreement. 

10.2. Each Party has the right to terminate this Agreement 

unilaterally, by giving the other Party a written notice at least 1 
(one) calendar month prior to the expected date of termination of 

this Agreement. This period is calculated from the date of receipt by 

either Party of a written notice on termination of this Agreement. 

10.3. In case of unilateral termination of this Agreement by the 
Cardholder, the Cardholder is obliged to provide the Bank with the 

relevant written notice and simultaneously the Card issued for the 

Cardholder within the frameworks of this Agreement.  

10.4. If this Agreement is terminated on the initiative of either 
Party, the Bank will not return the payment for annual maintenance 

of the Card. The cash balance on the Card account will be 

transferred to another bank account on the written instruction of the 

Cardholder or will be given in cash. 
10.5. This Agreement is deemed terminated and ceases to be 

effective after complete mutual settlements between the Parties.  

| 11. Additional provisions 

11.1. All amendments and addenda to this Agreement are valid 

if made in writing and signed by both Parties. 
11.2. The Cardholder agrees to recording of telephone 

conversations between the Authorization Center and the Cardholder 

and/or the Additional Card Holder upon verbal approach of the 

Cardholder and/or the Additional Card Holder to the Authorization 
Center with a request to block the Card.  

11.3. The Cardholder agrees to SMS-notification to the number 

specified in the agreement (application).  

11.4. All amendments and addenda to this Agreement are valid 
if made in writing and signed by both Parties, except for 

amendments and addenda made by the Bank unilaterally in 

accordance with the terms of this Agreement. 

11.5. In all other respects not stipulated by this Agreement, the 
Parties shall be governed by the current legislation of the Kyrgyz 

Republic.  

11.6. This Agreement is drawn up in two copies having equal 

legal force one copy for each Party.  

| 12. Annexes 

12.1. The application for issuance of the card Elcard for individuals 

and participants of the payroll project. 

12.2.  The guidelines for using of the national payment card Elcard. 

12.3. The list of cash points and ATMs of the Bank 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

13.2. Cardholder: ____________________________ 

 
___________________________________________________ 

(full name) 

 

passport: series  ______________№______________, 

 
issued by and on:____________________________ 

 

registered at the address: __________________________ 

 
_________________________________________________ 

 

Phone number        _________________________ 

 
Cardholder  _____________________________ 

| 13. Addresses and details of the Parties 

13.1. Bank 

 

21, Erkindik blvd., Bishkek, the Kyrgyz Republic, 720021 

 

CJSC “Kyrgyz Investment and Credit Bank” 

BIC 128001, 

OKPO: 22724193, 

C/A1280015000006195 with OD NBKR  

INN 01 901 20 01 100 66, SWIFT: KICBKG22 

 

For and on behalf of the Bank ________________________  Держатель Карты_ 

 
as per the Power of Attorney №  ___ dd ___________  
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Appendix 12.1 to the Agreement on issuance and maintenance of the National payment card ELCARD                                                                               

№ ____dd ____ 

 

 

 

The guidelines for using of the national payment card Elcard 

 

1. General provisions 

1.1. The National Payment Card Elcard (hereinafter the “Card”) is 
an instrument of payment for goods, works and services and cash 

receipt at the cost of the Cardholder’s monetary funds.   

1.2. The Card is terminated upon expiration of the last day of the 

month and the year specified on the Card.  
1.3. The Cardholder is entitled to receive the Card account 

statements (Monthly and/or Additional) in the Bank in accordance 

with the terms of this Agreement. The Monthly Statement is deemed 

valid and approved by the Cardholder, if not later than 5 (five) 
calendar days upon receipt of the Monthly Statement by the 

Cardholder the Bank has not received any claims in writing.  

1.4. The monetary funds shall be entered to the Card account in cash 

or non-cash form.  

2. Use of the card in the service and sales network 

2.1. When conducting the transaction on payment for goods, 
works and services or cash withdrawal in the cash dispensing office 

(CDO) it is necessary to print a cheque. The Cardholder should sign 

the cheque making sure that all graphs are filled in and the amounts 

written down in the document comply with the amounts of actual 
purchase (service) or the amounts of received cash, whereupon the 

Cardholder will be provided with the POS-terminal’s cheque.  

2.2.  It is prohibited to sign the cheque of the POS-terminal, where 

the amount of purchase (service) is not written down, there are no 
words “Transaction is successful” or “Approved” and the place for 

signature. When purchasing (especially in a restaurant), the 

Cardholder shall not let a cahier (a waitperson) take away the Card 

from its field of vision. Don’t allow the cashier to carry out the 
transaction if the first transaction has been successful. By no means 

sign the cheques of the transactions that have been unsuccessful. 

2.3. Always keep the receipts in the event of refusal to accept the 

Card and due to this purchase for cash. In case of refusal to make 
card payment because of difficult connection, the Cardholder may 

repeat the payment procedure in a few minutes.  

2.4.  The Cardholder must keep the first copies of cheques from the 

POS-terminals, and using them calculate the cash balance (credit 
limit) on the Card.  

2.5.  The Cardholder must bear in mind that when paying the auto 

rent fee, the hotel or any other service, the service cost can be 

blocked on the Card account and the Cardholder will not be able to 
use this amount till it’s unblocked.  

2.6.  The commission fee for transactions conducted using the Card 

is specified in the Monthly statement.  

2.7. The Cardholder should keep in mind that, any organization 
accepting Cards for service, is entitled to demand submission of a 

passport or another official document proving the Cardholder’s 

identity.  

2.8. The documents confirming the fact of the transaction using the 
Card are a cheque of the POS-terminal, ATM’s cheques as well as 

another document received on the Bank’s request from the Payment 

System. In case of data discrepancy specified in the documents, the 
document received by the Bank from the Processing Center will be a 

final and sole document confirming the fact of the transaction using 

the Card.  

| 3. Guidelines for using of ATM 

3.1. 3.1. The Cardholder can take some money out of the Automatic 

Teller Machine with the help of the Card. For this purpose the 
Cardholder shall put the Card with the logo Elcard upward from 

itself in the ATM reading device and attentively follow the 

instructions displayed on the screen. The Cardholder may choose 

necessary commands to withdraw cash. When dialing a PIN-code, 
allow no strangers to see it.  

PLEASE NOTE! Only two attempts of the incorrect PIN input 

will be given. After the third attempt the Card will be blocked 

and can be retained by ATM.  

3.2.  When the command “TAKE YOUR CARD” is displayed on 

the screen, the Cardholder must take the Card immediately, 
otherwise it will be retained by ATM (in 20 seconds).  

3.3. When some cash appears in the dispenser device, the 

Cardholder must take it immediately, otherwise it will be retained 

by ATM in 20 seconds, and then receive a receipt on cash resources 
dispensed to the Cardholder.  

3.4.  If the Card or money is retained by ATM, the Cardholder shall 

apply to the Bank or to contact the organization, ATM owner 

(telephones are usually indicated on the front side of ATM).  

4. Safety measure when handling the Card 

4.1. The Cardholder shall remember that the Card along with a 
code word and/or PIN and/or a card verification value CVV2 

(hereinafter referred to as the “Card”) is a “key” to the Card 

account. The codeword and/or PIN and/or the card verification value 

CVV2 should not be disclosed to other persons. The best thing is to 
remember the codeword and/or PIN and to take whatever measures 

are necessary for non-disclosure of the three digit card verification 

value CVV2 to any third persons. If it is difficult, write down the 

codeword, the PIN-code in a place inaccessible to unauthorized 
persons. Don’t write the codeword, PIN on the Card. The 

transactions using the codeword and/or the PIN-code and/or the card 

verification value CVV2 are deemed conducted by the Cardholder 

and should not be disputed.  

4.2. Keep the Card in a safe place and don’t leave it in places 
where somebody can take it and copy a Card number or sample of 
your signature.  

4.3.  The Card shall be protected from mechanical damage and 

electromagnetic field exposure (car alarm system, cell phones, 

computers, pass entry windows in airports, banks, shops etc.) in 

order to avoid the magnetic strip damage.  

4.4. Keep any documents on transactions conducted with the Card, 

in order to settle any questions on transactions conducted using the 

Card.  

4.5. When revealing loss, theft or unauthorized use of the Card 
and/or its Details, inform immediately the Bank about it by phone: 

(+996 312) 620101, 24 hours a day or provide information to the 

Processing center by phone: (+996 312) 637696, (+996 312) 

637698, 24 hours a day. The Cardholder must reproduce its 

message by phone: (+996 312) 620101, 24 hours a day. Any oral 

request of the Cardholder should be confirmed by a written 

application of the Cardholder or its authorized person, which should 

be submitted to the Bank at the address: 21, Erkindik Boulevard, 

Bishkek, Kyrgyzstan, 720040 or to any other regional branch of the 

Bank or should be sent by fax: (+996 312) 620202 within the period 

of 5 (five) banking days after the oral application. The written 

application on loss, theft or unauthorized use of the Card and/or its 
Details should specify the method of blocking the Card and 

circumstances of its loss or unauthorized use.  

4.6. In case of loss of the Card and/or its Details the Cardholder will 

be provided with new Cards on the basis of a written application 
filed by the Cardholder after payment for the cost of the Card 

replacement has been made according to the Tariffs.  

4.7.  It is necessary to remember that the Cardholder bears 

responsibility for any consequences of untimely submission of a 
request for the Card blocking to the Bank and the Authorization 

Center.  

4.8. The merchants servicing clients through Internet, remotely, by 
phone, mail (MOTO), can require entering of the three digit card 

verification value CVV2, which is printed on the reverse side of the 

Card. This three digit code is a unique one and similar to PIN 

entered when paying for services, goods without physical card 
submission. Please, keep the data of the Card, the codeword, PIN 

and the three digit card verification value CVV2 in a safe place.  

4.9. Upon detection of the Card earlier declared as lost, stolen or 

illegally used, as well as in suspecting or revealing the 



 

 

declassification of Card Details to any third persons, the Cardholder 

must immediately inform the Bank about it by phone: (+996 312) 

620101, 24 hours a day, whereupon deliver it to the address: 21, 
Erkindik Boulevard, Bishkek, Kyrgyzstan,  720040.  

4.10. It is prohibited to wrinkle, to wipe out or to make other 

physical effect on the surface of the PIN-envelope till its opening. 

Otherwise the card shall be re-issued according to the current 
Tariffs. 

4.11.  If you forget the PIN-code, you must come to the Bank with a 

passport and to reissue the Card after filling in an application. 

4.12. Having applied to the Bank with a written request, the 

Cardholder can change the codeword.  

FOR THE CARDHOLDER: 
 

_______________________________________________________ 

 

 

 


